
 

Policy F.Y.I. 

From the Policy Unit 
Date: 07-03-2025 
FYI-467 
Please contact the Policy Unit if you 
have questions regarding this 
announcement at 
DCSSPOLICYQUESTIONS@azdes.gov. 

 

 
SUBJECT: Policy FYI-467 | Department of Family Services (DFS)-Hosted 

Child Support Agency Training Recording and Materials - Electronic 

Document Exchange Overview 
 
This Policy FYI is to notify team members that the recording and presentation 
slides for the “Electronic Document Exchange Overview” training session 
that took place on 06/03/2025 are now available. 
 
This training provides an overview and demonstration of the Electronic 
Document Exchange (EDE) application available in the Child Support Portal 
(CSP). Experience a step-by-step demonstration of the application and learn 
about recent enhancements, like the new EDE dashboard. Team members 
who use the CSP are encouraged to review the recording and training 
materials. 
 
Training Name: “Electronic Document Exchange Overview” 
Date: 06/03/2025 
Session Link: Electronic Document Exchange Overview - Shared screen with 
speaker view 
Passcode: ^4IBsB+j 
 
 

We urge DCSS team members to view this information directly on The PORT and not create a separate personal file. 
Please do not reply directly to this message as we will not be able to respond. This email address is only used for outgoing mail. 

 
 

 

 

 

https://acf-hhs-gov.zoomgov.com/rec/share/YMwBGZ0cK2o9xMXnT_8W03wdSBrD_BXkWtOpisZb5ARyNBbn94OdP4ArnIUP43jU.Q3TLMqtKhjnq0lC5?startTime=1748973650000
https://acf-hhs-gov.zoomgov.com/rec/share/YMwBGZ0cK2o9xMXnT_8W03wdSBrD_BXkWtOpisZb5ARyNBbn94OdP4ArnIUP43jU.Q3TLMqtKhjnq0lC5?startTime=1748973650000

